J.M. Field Marketing ll 3570 NW 53 Ct M Fort Lauderdale, Florida l 33309 B (954) 523-1957

All In View Inventory Management System & Fulfillment Service Pick, Pack and Ship

All In View Inventory Management System

J.M. Field is able to accurately and efficiently ship thousands of packages daily via shopping cart integration of its
All In View system and its warehouse, inventory and CRM tracking capabilities. All J.M. Field material distribution
orders must be processed direct or via integrated setup through the All In View Inventory Management system.
Connection to our All In View system is required for all product distribution. We offer (3) different tiered system
levels depending on the customer’s program needs. Consult our online system guide for service level features and
guidelines. All setup charges are prepaid.

Upon program inception your J.M. Field support team will conduct a full physical inventory to determine starting
levels to be entered into our All In View Inventory Management system. These incurred warehouse labor charges
will be billed at $35/hour. Client may choose to waive this service if they provide a tabulated electronic inventory
report prior to receipt of material. J.M. Field is not responsible for any inventory miscounts, loss or shrinkage for

non J.M. Field inventoried items. All inventory received must adhere to J.M. Field receiving guidelines.

Client must, in advance, provide all required forms for any fulfillment service programs shipping hazardous

material. Client must setup and maintain their own merchant account for monetary transactions conducted
through their shopping cart.

All In View Inventory Management System Pricing

Element Mezzo Enterprise
All In View Inventory Management System $250 S500 $1000
All In View Inventory Monthly Maintenance Charge $24.99 $34.99 $49.99
Annual Service Renewal Charge $25 $50 $100
All In View Inventory Management Shopping Cart $500 $500 $500

All In View Ecommerce Shopping Cart
Supported Third Party Shopping Cart (3PsC) Integration
sFTP Order File Transfer Setup

Account Support Level Provided
Minimum Account Support Hours
Hourly Account Support Rate

Call for pricing
$250
$250

Email
1 hour/month
$75

Call for pricing
$250
$250

Email/Phone
5 hours/month
$55

Call for pricing
$250
$250

Dedicated Manager

10 hours/month
$45
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Shopping Cart Solutions

= AllIn View Inventory Management Shopping Cart

J.M. Field’s proprietary All In View cart was built around robust inventory management, order tracking,
customizable business rules and user permission based access. All carts are custom skinned for each client and
provide a turnkey cart designed for simple and efficient materials management and supply chain solutions.

= AllIn View Ecommerce Shopping Cart

Our skilled web team can custom design and build a simple, friendly and informative front-end Ecommerce
shopping cart and website that positively markets the Client. Subsequent sites page can also provide relevant
information in an easy to navigate structure. Seamless integration with the All In View Inventory Management
system is included along with mobile and cross browser compatibility and testing across all major web browsers
and operating systems

Third Party Shopping Cart (3PsC) Integrations
= JMF APl / Web Service Gateway

We offer easy access to the J.M. Field web service gateway to integrate and connect your third party shipping cart
(3PsC) to our All In View Inventory Management system. There is no charge for this Client performed integration.

=  Third Party Shopping Cart (3PsC) Integration

Our custom integration module seamlessly retrieves new “ready” orders from your third party shopping cart
(3PsC), injects into our order stream for processing, and updates your shopping cart with tracking information daily
once the order has been shipped. All In View 3PsC integration currently support Amazon, AbleCommerce,
Magento, OpenCart, Ebay, PrestaShop, Shopify, Limelight, Paypal, Shopatron, BigCommerce, AspDotNetStorefront,
Zen Cart and Volusion.

= sFTP Order File Transfer
From a designated sFTP directory, J.M. Field retrieves client posted daily order files and processes through the All

In View system using our automated pickup process. This setup is the ideal intake method for clients who are
processing large volume, small package fulfillment of 100+ orders daily.
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Fulfillment Service Pick, Pack and Ship Pricing

Fulfillment

With our automated systems processes and service J.M. Field is able to offer a low base order charge. Our base
order charge for Enterprise level service of up to (25) total units of (1) SKU picked to be handled/shipped within (1)
package and/or box. Costs for added units counted > (25), additional SKUs picked > (1) and more than (1) package
and/or box shipped are listed below. Add additional $1 base surcharge for Mezzo and $1.5 for Element packages.

Pick, Pack and Ship Charge: S2/order

Units counted > 25 $0.01/unit
SKUs picked > 1 $0.25/SKU
Boxes handled & shipped > 1 $0.25/box

Shipping

All orders are shipped within 24 hours of receipt during regular business hours. Changes to items ordered after an
order is received and in processing may result in shipping delays. All Client freight charges are prepaid and billed to
J.M. Field shipping accounts unless otherwise requested by Client. J.M. Field’s volume based freight discounts are
passed along to all Clients. Fulfillment freight is billed monthly as incurred.

JMF provided standard packaging/box $0.65/box
Foreign shipment processing S5/order
Palletized order, wrapped and banded $20/pallet

Account Support

Account support time will be tracked ad billed to the Client on a monthly basis as incurred or per their service
package agreement. This charge includes the day to day account support and assistance of system order flow,
consultation, inventory entry, site updates, Client calls and on-going daily communication and quality control
needed to keep your fulfillment program accurate, efficient and cost-effective. All J.M. Field account support hours
are tracked electronically using integrated time management software and rounded to the nearest (5) minute
interval. Monthly account support minimums and rates vary depending on your J.M. Field All In View service
package.

Warehousing

Pallet storage is accrued and billed monthly per position upon entry into the J.M. Field facility. Pricing is for
standard sized pallets, any pallets exceeding standard size dimension of 48” x 40” x 60” will be will be counted and
billed as (2) pallets.

Material storage $18/pallet

Climate controlled material storage S24/pallet
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Product Receiving

Box received (monthly as incurred) S1/box
Pallet unloading (monthly as incurred) $10/pallet
20’ container unloading $400

40’ container unloading $500

All inbound material should be addressed to J.M. Field Marketing c/o Client Name. All material will be available for
order access within 24 hours of receipt. Shipment packing list must accompany all inbound material. The carton
containing the packing clip should be marked Packing List Enclosed. Failure to provide packing slip with receipt of
material will result in an item receipt delay and $45/SKU surcharges. Receiving, pickup and delivery hours are
Monday through Friday, 9-4 p.m. EST. Delivery appointments are required for all palletized shipments greater than
(5) units.

Product Labeling

All inbound material must adhere to J.M. Field carton labeling specifications as stated below. A box labeling
surcharge of 5/box will apply to all items not labeled properly.

[Sample package label]

ABC12345 (SKU #)
Baseball Cap (Item Name)
Black, Small (Color / Size)
Label 24 pcs (Carton Qty)
Box1of1

Customer Service

Call center support service can be provided to Client if needed. Program setup includes procurement of a toll free
service number or integration of Client’s existing phone number into J.M. Field’s call support software. Client is
required to provide; (a) product information, (b) product samples, (c) product FAQs, (d) agent script and (e) two
voice recordings for account greeting and voicemail. There is a minimum $45/month billable charge for any active
inbound Client service lines. Voice talent and setup recordings can be provided at $100/hour. Florida and Local
communication taxes apply.

Call center support program one-time setup $250
JMF agent “talk time” support minutes (monthly as incurred) $0.85/minute
Non-JMF agent call center program usage (monthly as incurred) $0.12/minute

JMF agent customer order & RMA order entry S2/order




